
Student Satisfaction Survey on course content, delivery & assessments and teaching & 

learning environment 

 

Give your responses to all the questions. We consider your responses strictly confidential and your 

identity will not be disclosed to any third party. 

 

*Required 

 

1. Email 

Address*…………………………………………………………………………………… 

 

General Information 

 

2. Select Degree Programme* 

Mark only one oval 

 

3. Select Level* 

Mark only one oval 

 

4. Select Semester* 

Mark only one oval 

 

Specific Information 

5. Select Course code and name of the course module* 

Mark only one oval 

 

6. Rate your satisfaction level with the following aspects of the course* 

 

6.1 Coursework (lecturers) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.2 Practical programme 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.3 Group activities 

Very dissatisfied 

Not satisfied 

Neutral 
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Satisfied 

Very satisfied 

 

6.4 Field visits/ Industrial and clinical placements 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.5 Knowledge of lecturers 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.6 Overall quality of teaching 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.7 Assessment methods (formative) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.8 Assessment methods (summative) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.9 Teaching and learning resources (book, handouts, multimedia) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 
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6.10 Information resources (at ICT Center) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.11 Information resources (at library) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

6.12 Infrastructure facilities (lecture halls, laboratories) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

7. Overall, how satisfied are you with this course*? 

Not at all 

Slightly 

Moderately 

Much 

Highly 

 

8. What was good about the course? 

 

9. How could this course be improved? 

 

10. Name/s of the lecturer/s (Prof./Dr/Mr/Ms)* 

 

11. The lecturer communicates effectively and conducts class well* 

Mark only one oval per row 

 Always Regularly Occasionally Never No 

comment 

Gives clear 

explanations 

     

Makes good 

use of 

examples for 

better 

understanding 
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Conduct 

lessons at 

appropriate 

speed 

     

 

12. The lecturer has ability to generate student interest* 

Mark only one oval per row 

 Always Regularly Occasionally Never No 

comment 

Conducts 

sessions in 

interesting 

ways (I like 

the way of 

teaching) 

     

Tries to 

maintain 

students’ 

interest 

 

     

Encourage 

and praise 

good work 

     

 

13. The lecturer makes objectives/outcomes clear and convinces the students about goals* 

Mark only one oval per row 

 Always Regularly Occasionally Never No 

comment 

Makes it 

clear how 

each topic 

fits into the 

subject as a 

whole 

     

Highlights 

knowledge 

and skill 

expected 

under each 

topic/subject 

 

     

Stresses 

important 

points 
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14. The lecturer supports student learning/is ready to help students* 

Mark only one oval per row 

 

 Always Regularly Occasionally Never No 

comment 

Is ready to support 

students leaning 

     

Gives opportunities to 

students to participate 

in the learning 

activities/discuss/allows 

to comment and 

clarifications 

 

     

Gives constructive 

criticism and advice 

     

 

15. The lecturer provides support to access all required learning material (upload material to 

LMS, gives list of references)* 

Mark only one oval per row 

 

 

 Always Regularly Occasionally Never No 

comment 

Provides 

useful 

learning 

material 

     

Presents 

information 

at the correct 

level for me 

(easy to 

follow and 

understand) 

 

     

Provides 

exercises for 

discussion 

and student 

practice 

     

 

16. The lecturer gives feedback to students* 

Mark only one oval per row 

 Always Regularly Occasionally Never No 

comment 
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Asks 

questions to 

check 

students’ 

progress 

     

Gives 

feedback and 

is ready to 

help students 

 

     

Suggests 

ways for 

students to 

improve  

     

 

17. The lecturer is accessible by students* 

Mark only one oval per row 

 Always Regularly Occasionally Never No 

comment 

Is friendly 

and creates 

non-

threatening 

class 

environment 

     

Is 

flexible/ready 

to listen to 

students 

 

     

Is unbiased 

and 

maintains 

equality in 

the class 

     

 

18. What did you like best about your instructors teaching? 

 

19. What specific things did you like least about the teaching? 

 

20. Any further, constructive comments: 
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Graduate Satisfaction Survey  

 

Give your responses to all the questions. We consider your responses strictly confidential and your 

identity will not be disclosed to any third party. 

 

1. Email Address…………………………………………………………………………… 

 

General Information 

 

2. Your degree programme 

Mark only one oval 

 

3. Your academic year………………………………………….. 

 

Specific Information 

 

4. Rate your satisfaction level with the following aspects of the degree programme 

Mark only one oval 

 

4.1 Courses offered 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.2 Coursework (lecturers) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.3 Practical programmes 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.4 Group activities 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 
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4.5 Field visits/ Industrial and clinical placements 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.6 Knowledge of lecturers 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.7 Overall quality of teaching 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.8 Assessment methods (formative) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.9 Assessment methods (summative) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.10 Teaching and learning resources (book, handouts, multimedia) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.11 Information resources (at ICT Center) 

Very dissatisfied 

Not satisfied 
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Neutral 

Satisfied 

Very satisfied 

 

4.12 Information resources (at library) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.13 Infrastructure facilities (lecture halls, laboratories) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

4.14 Opportunity for extracurricular activities 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

5. Overall, how satisfied are you with the degree programme? 

Mark only one oval 

Not at all 

Slightly 

Moderately 

Much 

Highly 
 

6. How helpful are the administrative and technical staff of the faculty to issues you faced? 

Mark only one oval 

Not at all helpful 

Slightly helpful 

Moderately helpful 

Very helpful 

Extremely helpful 

 

7. How helpful is your mentor? 

Mark only one oval 

Not at all helpful 

Slightly helpful 

Moderately helpful 
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Very helpful 

Extremely helpful 

 

8. Overall, how satisfied are you with this faculty? 

Mark only one oval 

Not at all 

Slightly 

Moderately 

Much 

Highly 

 

9. How helpful are the administrative staff of the university to issues you face? 

Mark only one oval 

Not at all helpful 

Slightly helpful 

Moderately helpful 

Very helpful 

Extremely helpful 

 

10. Rate your satisfaction of the university under the following parameters 

Mark only one oval 

 

10.1 Security and safety at university 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.2 Facilities at hostel dormitories 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

     10.3 Service of hostel staff 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.4 Health center services 

Very dissatisfied 

Not satisfied 
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Neutral 

Satisfied 

Very satisfied 

 

10.5 Library facilities 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.6 Access to WiFi and LAN on university 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.7 Maintenance of the university 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.8 Cleanliness of the university 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.9 Student services by the Common Support Unit (CSU) 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 

 

10.10 Overall satisfaction of the university 

Very dissatisfied 

Not satisfied 

Neutral 

Satisfied 

Very satisfied 
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Employability Survey of Graduates 

 

As a proud fresh graduate of the Wayamba University, you are kindly invited to take part in the 

survey by filling this questionnaire. Please provide accurate information to the best of your 

knowledge. The University will keep all your private details confidential. 

 

01. Personal Details and Contact Information 

1. Name with initials 

2. Gender (Mark with √) 

Male 

Female 

3. Age 

4. In which sort of area you grew up (Mark with √) 

Urban 

Semi-urban 

Rural 

Foreign country 

5. Ethnicity 

6. District 

7. AGA division 

8. Permanent postal address 

9. Phone 

Mobile 

Home 

10. Personal email 

 

02. University Education Information 

University Index Number/Registration Number  

Name of the 

Degree 

 

 

Academic year  

Type of the Degree 

(Mark with √) 
General  

Joint 

Major 
 Special  Other  

Faculty:  

Type of the Degree (Mark with √) 3 years  4 Years  

If you have obtained a four year degree indicate the 

department/s of specialization: 

 

 

 

Year and Month of 

Registration at the 

University 

 

Year and Month of 

Last Examination 

at the University 

 

Honor Grade of Degree 

(Mark with √) 

First Class  

Second Upper  
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03. (a) Are you presently employed (or self-employed)? 

(Mark with √) 

(b) If no, please give reasons:  (Mark with √) 

Looking for jobs, but haven’t got a one yet 

Planning to start business  Planning to go abroad                              

Not looking for a job            Other 

If other, please specify 

....................................................................................................................................

....................................................................................................................................

.................................................................................................................................... 

 

(c) If your answer for the question No. 03 (a) is yes, please provide following information. 

Job title and the working place   

Type of employment  

(Permanent/Temporary/Contract 

basis/Training) 

 

Please give information if you are 

an Entrepreneur or Self Employed 

 

 

 

Sector (Private/Public/Semi-

government/NGO/Foreign/Other) 
 

Date of first appointment  

Date of current appointment  

Current gross salary (or income) 

per month (Rs.)  
 

 

 

04. How did you got/learn about the vacancy for the present occupation (If applicable)? 

(Mark with √ all that applies) 

 Newspaper    Gazette  Online  Personal contacts                       

 Competitive Exam    Via Internship (training) Via University                 

Job fair/Career Guidance  Continuing with same job held during university education  

Other 

 If other, please specify 

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................ 

Second Lower  

Pass  

Yes  No  
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05. What do you consider as the most important factor(s) in getting the present occupation (if    

applicable)? (Mark with √ all that applies) 

Degree Class of degree University Project  Reputation of university     

Field of study Research experience Personal contacts Previous work 

experience         English proficiency   Other professional qualifications  

Your personality       Computer literacy  Other 

If other, please specify 

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................ 

 

06. (a) To what extent did your degree provide a support for the followings: (Mark with √) 

        Not at all  Very much 

         

  

07.   (a) Is your degree relevant to your present occupation:……………………………….. 

 

(b) If yes, indicate the percentage relevancy of the degree to your current occupation 

(Mark with √) 

10%  25%  50%  75%  100%  

 

08. Rate your job satisfaction with respect to your present occupation (Mark with √) 

 

 Very 

satisfied 

Satisfied Neither 

satisfied nor 

dissatisfied 

Not satisfied Not 

applicable 

General working 

environment 

     

Pay and promotion 

potential 

     

Relationship with 

co-workers 

     

Use of skills and 

ability 

     

 

09. State your expected gross salary (or income) per month (Rs.)………………………………… 

 

 

 1 2 3 4 5 

To get an employment      

For the starting period of employment      

To develop career  further      

To become an entrepreneur       

For your personal growth      
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10. What is your current career-wise ambition for next five years (multiple choices are possible) 

To find an employment 

Further studies 

To be promoted 

To run my own business 

No opinion 

Other 

If other, please specify 

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................ 

 

11. (a) Do you intend to go abroad? (Mark with √) 

 

 (b) If yes, why? (Multiple choices are possible) 

For further studies 

For better employment opportunities 

Migration 

To be with family 

Other 

If other, please specify 

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................ 

 

12. Do you have additional Educational/Professional 

qualifications?  (Mark with √) 

 

13. If yes please specify the additional qualification; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Yes  No  

Yes  No  

Qualification 
Name of the Qualification 

Completed Reading 

Diploma   

M.Sc.   

M.Phil   

MBA   

Ph.D   

LL.B   

CIMA   

Chartered Accountancy   

CMA   

Other   
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14. Your G.C.E. (A/L) results at entry to University: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. Your English language skills (Mark with √) 

 

 

a)  Oral Skills:  

 

 

b)  Written Skills:  

 

 

c)  Medium of G.C.E. (A/L): ………………………………………………………… 

 

 

d)  Grade for G.C.E. (O/L) English Language: ……………………………………… 

 

16. General satisfaction on the university degree programme. (Mark with √) 

   Not at 

all 

   Very 

much 

  1 2 3 4 5 

(a) I was satisfied with the study programme:      

   

   

(b) Satisfaction levels on services Not at 

all 

   Very 

much 

  1 2 3 4 5 

 Academic Staff      

 Academic Supportive Staff      

 Administrative Staff      

 Non Academic Staff      

 Overall Faculty Management      

 

 

School Attended  

Year of A/L 

Examination 
 

Subjects     

Grade     

Entry Attempt (1,2,3)  

Medium  

District  

Z Score  

Very Poor 

 
Very 

Good 

 
Average 

 
Poor 

 
Good 

Very Poor 

 

Very 

Good 

 

Average 

 

Poor 

 

Good 

54



(c)

  

Satisfaction level on facilities Not at 

all 

   Very 

much 

  1 2 3 4 5 

 Library      

 IT Facilities      

 Lecture Rooms      

 Laboratories & Equipment      

 Sports Facilities      

 Student Welfare Facilities      

 Support of Career Guidance Unit      

 Hostel Facilities      

 Student Counseling Services      

   

     

(d)

  

Rate the followings regarding teaching & 

learning 

Not at 

all 

   Very 

much 

  1 2 3 4 5 

 Teaching methods were effective:      

 Relevant learning materials were 

provided 

     

 Variety of teaching tools were used in 

each module: 

     

 Tutorials were used to help learning:      

 Research skills were developed:      

 Assessments were in accordance with 

learning outcomes: 

     

 Virtual Learning Environments (LMS) 

was used in each module 

     

 

17. General and specific competences obtained during your study programme. (Mark with √) 

 

  Not at 

all 

   Very 

much 

  1 2 3 4 5 

a. Proficiency in your field       

b. Training in your field      

c. Knowledge in related fields      

d. Analytical thinking ability      

e. Ability to create new ideas & solutions      

f. Ability to quickly acquire knowledge      

g. Ability to work under pressure      

h. Ability to use time efficiently      

i. Ability to coordinate activities      

j. Ability to be productive when 

cooperating with others 
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k. Ability to establish your authority      

l. Ability to express yourself clearly      

m. Ability to use ICT effectively      

n. Ability to write notes, reports and 

documents 

     

o. Ability to work with people with various 

backgrounds 

     

 

18.  Were you involved in extracurricular activities in your university life? (Mark with √) 

 Description Yes No Remarks 

Student Associations    

Organizing Workshops & 

Seminars 

   

Charities    

Sports    

Cultural activities    

Other    

 

19.   Were you obtained any awards/achievements? 

Description Award/Achievement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20.  Please provide suggestions for any improvements needed in the study programmes and 

anything else you need to communicate to the faculty: 

  

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................

................................................................................................................................................ 

 

Signature:……………………………   Date: ……………………….. 
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